
Requesting Assistance 
for a Prior Dwelling/Vacated Unit

• This process is driven by the renter and they can 
choose to complete the request. The property 
manager must also confirm the request.

• The purpose is to clear debts that may prevent a 
renter from obtaining future housing.

• Any assistance received is counted toward the 
18-month limit.

RentHelpMN | COVID-19 Emergency Rental Assistance

On October 15, RentHelpMN will begin accepting requests for past-due rent for 
housing a renter no longer lives in.



The process is completed by logging to the portal at https://renthelpmn.org



There are also two PDF or paper forms that need to be uploaded with the application. The links can be 
clicked here, and are also found at https://renthelpmn.org/resources near the bottom of the page:

Tenant Confirmation - English PDF | Landlord Confirmation - English PDF

https://renthelpmn.org/resources
https://f.hubspotusercontent20.net/hubfs/19539973/Tenant%20Confirmation%20Previous%20Dwelling.pdf
https://f.hubspotusercontent20.net/hubfs/19539973/Landlord%20Confirmation%20Previous%20Dwelling.pdf


Answer Question 1 of the Pre-Screen with the Property Address you are asking for assistance for. If you have 
moved out, this is the address of your former home.



Select Begin Application. It will take you to the Applicant Screen.



In the first section, fill in the address of the property you moved out of.
In the second section, fill in your new, current mailing address.



Make sure to select the second option to indicate that you have moved out of this property.



Select "Renter" status and verify the name and contact information for your property manager at your 
previous address.



For “My Eviction Status” select “I have moved out of this property and am seeking assistance with rent 
debts.”



Number 5 on this list covers your certification that this was your primary address when you lived there.



You will be asked to upload two documents agreeing to and acknowledging the terms of assistance.
These documents are available on RentHelpMN.org on the Resources page, near the bottom of the page, if 
you want to get them ready before you start.
If your landlord has not provided their certification, you can still submit your portion, but we will need to 
receive it from them as soon as possible. If a landlord refuses to sign, we may be able to offer 
assistance directly to the tenant. Please call 211 for help with this step.


